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HOME PAGE AND FINDING PRODUCTS

1 | MAIN CATEGORIES / SUBCATEGORIES

Choose a main category from the top menu, then select the relevant subcategory and product.

2 | CURRENCY

Choose the currency that suits you: TRY, USD or EUR.

3 | LANGUAGE

Use the language menu in the upper-right corner to select a supported language.

4 | PRODUCT SEARCH

Type the product name into the “Search products...” field to find it directly.

You can browse the main and subcategories or search directly by product name. Select your preferred currency and website language before placing your order.
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SELECTING A PRODUCT FROM A CATEGORY

1 | CATEGORY / SUBCATEGORY

Check the selected category path and page heading. The
example shows APPAREL > STREETWEAR.

2 | PRODUCT CARDS

Review product photos and names to identify the product you
want.

3 | CHOOSE OPTIONS

Click the button below your selected product card to open the
product configuration screen.

Choose your product from the category section. After reviewing the product card, click “Choose options” to continue to product details and order options.
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STANDARD PRODUCT DESCRIPTION AND ORDER METHOD

1 | PRODUCT IMAGE

The image shows a representative view of the selected product.

2 | STANDARD PRODUCT DESCRIPTION

The upper section describes the product’s key features and the details included in the standard
model. Other available choices are presented in relation to this standard description.

3 | DETAILED ORDER

Choose this option if you have sufficient technical knowledge and want to specify the options
yourself.

4 | QUICK ORDER

Choose this option if you are unsure about technical details. A simple description of your needs
is enough.

For Quick Order, describe what you know: colour, size/quantity and model; the working conditions or intended use; and any reference photo or sketch. Email your logo to
art.support@nevistanbul.com.tr. A simple hand-drawn sketch is also acceptable. The NEVISTANBUL team will clarify the remaining details with you.
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STEP 1 - SELECT MODEL

1 | CONFIGURE OPTIONS

Product options are completed in sequence. The panel guides you through each step.

2 | SELECT MODEL

Choose the model first. The example shows Crew neck and V Neck. Click the card that matches
your needs.

3 | DETAILED INFO

Use the “Detailed info” control on a card to view additional information about that model.

NEXT STEP

After choosing the model, continue to “Select gender”. Available choices may vary by product.
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STEP 2 - SELECT GENDER / PRODUCT GROUP

PREVIOUS STEP

The selected model, V Neck, is shown at the top. Use “Change” if you need to revise it.

SELECT GENDER

Choose the intended user group for the product.

WOMAN

Women’s product group.

MEN / UNISEX

Men’s or unisex product group.

KIDS

Children’s product group.

After choosing the appropriate user group, continue to “Select fit”.
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STEP 3 - SELECT FIT

PREVIOUS SELECTION

The selected product group, Woman, is shown as completed.

WOMEN REGULAR

A standard, regular fit.

WOMEN SLIM

A closer, more fitted silhouette.

WOMEN OVERSIZE

A looser, wider fit.

Use “View size chart” under each fit card to review the measurements for that fit. Consider the fit and size chart together before proceeding.
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STEP 4 - SELECT FABRIC

1 | SELECT FABRIC

Review the composition, fabric type and weight (g/m²) shown for each option.

2 | DETAILED INFO

Where available, click “Detailed info” to see more information about a fabric.

Review the fabric details and choose a fabric that suits your intended use.



NEVISTANBUL TEXTILE SOLUTIONS | B2B USER GUIDE

PAGE 08 OF 25

NEVISTANBUL B2B | PAGE 08
STEP 5 - SELECT COLOUR

1 | PREVIOUS SELECTION

The selected fabric name, composition and weight appear above. Use “Change” if you need to
revise the selection.

2 | SELECT COLOUR

Choose a colour card. Each card shows a colour sample, name and TCX/Pantone reference code.

COLOUR TOLERANCE: On-screen colours may differ from Pantone/TCX reference values. Production colours may vary from Pantone values by up to 10%. On-screen appearance
should not be treated as an exact colour guarantee.
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STEP 6 - TECHNICAL DETAILS AND ACCESSORIES

SELECT TECHNICAL DETAILS

Choose the details and accessories you need. Multiple options may be selected.

DETAILED INFO

Use this control to view additional information about an option.

NO EXTRA DETAILS?

If you do not want any additional technical feature, select “I don’t want it”.

CONTINUE

Once you have finished selecting, click “Continue”.

Technical details are updated continuously in response to customer requests. Available options may vary by product and current customer needs.
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STEP 7 - SPECIAL REQUESTS

1 | PREVIOUS SELECTIONS

Your selected technical details are summarised above. Use “Change” if you need to revise them.

2 | SPECIAL REQUEST FIELD

Describe any feature or instruction that is not available among the listed options. You may also
email your request to tech.support@nevistanbul.com.tr.

3 | CONTINUE

After entering your request, click “Continue”.

IMPORTANT: If you have no additional request, type “OK” into the text field. Extra requests may affect product cost or production and may be charged separately.
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STEP 8 - ORDER QUANTITY

1 | ENTER QUANTITIES BY SIZE

Enter the quantity required in each size field. Check each size
separately.

2 | MINIMUM ORDER AND TOTAL

Pay attention to the minimum order quantity shown on screen
and confirm that your entered total meets it.

3 | CONTINUE

When the size breakdown and total quantity are correct, click
“Continue”.

The example screen shows a minimum order of 100 units. Always check the current minimum order quantity for the product you are configuring.

IMPORTANT: Observe the minimum order quantity. Each size is priced separately, so enter quantities accurately by size.
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CUSTOMIZATION OPTIONS - INTRODUCTION

1 | INFORMATION SCREEN

This screen previews the customization types and examples you will encounter in the next step.

2 | EXAMPLES

Review examples such as screen printing, embroidery, DTF, DTG, woven patch labels,
laser-engraved faux leather labels, rubber printing, TPU injection molding and sublimation.

3 | I DO NOT WANT TO REVIEW IT

Select this option if you do not want to review this introductory screen.

4 | CONTINUE

After reviewing the examples, continue to the next step. The screen indicates that multiple
options can be selected.

This is an information and reminder screen. It introduces customization types and examples; you will make your specific selections in the next step.
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CUSTOMIZATION - POSITION, SIZE AND TECHNIQUE

1 | PICK

Click the circular selection control to the left of each customization position you want.

2 | POSITION

Check where the application will be placed on the product. “View image” opens an example of
that position.

3 | W × H (CM)

Enter the application width (W) and height (H) in centimetres.

4 | PRINT TECHNIQUE

Choose the suitable printing, embroidery or other customization technique from the drop-down
list.

5 | NUMBER OF COLOURS

When screen printing is selected, choose the required number of colours.

Select the positions and techniques you want, enter the dimensions in centimetres, and check the number of colours for screen printing.
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CUSTOMIZATION - AVAILABLE TECHNIQUES

PRINTING TECHNIQUES

Screen printing; DTF print; DTG direct digital printing; sublimation printing; rubber printing.

OTHER CUSTOMIZATION TECHNIQUES

Embroidery; woven patch label; laser-engraved faux leather label; TPU injection molding; raised
(padded) embroidery; jacquard.

Select the customization row and choose the technique from the drop-down list. If screen printing is selected, also specify the number of colours. Check the position and
dimensions before proceeding.
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STEP 11 - SELECT LABEL TYPE

1 | PREVIOUS CUSTOMIZATIONS

The product customizations selected in the previous step are
summarised at the top. Use “Change” to revise them.

2 | CHOOSE A LABEL TYPE

Except for the standard label with washing instructions, label
options are made with the customer’s requested logo and
special information.

3 | CONTINUE

Choose the label type and continue. The next step lets you
customise the label details.

Available examples: standard label with washing instructions; custom-logo satin label; custom-logo woven label; cardboard label with string tie; and inside-neck transfer
print for logo, washing instructions and size.
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LABEL CUSTOMIZATION - ARTWORK, PRINT SIDE AND NOTES

1 | CUSTOM PRINT

“Yes, custom print” means you want custom printing on the label. “No custom print” means you
do not.

2 | WHO WILL PREPARE THE LABEL ARTWORK?

“I will send the label artwork”: you will send your ready-to-use design. “Please prepare the label
artwork”: NEVISTANBUL will prepare it based on your instructions.

3 | PRINT POSITION

“Front” refers to the front of the label; “Back” refers to the reverse. Select the front, back or
both as needed.

4 | LABEL LOCATION AND SPECIAL NOTES

Write where the label should be sewn and include any special instructions. Send visual/design
files to art.support@nevistanbul.com.tr.

In this example, “Woven Labels with Custom Logo” is selected. The customer chooses the print preference, who will provide the artwork, the print side(s), and any special
instructions.
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STEP 12 - SELECT PACKAGING

1 | PREVIOUS STEP SUMMARY

The selected label type and previous customization choices are summarised at the top. Use
“Change” if needed.

2 | CHOOSE PACKAGING

Choose among the standard printed PP bag, special transparent sticker for bag tops, ziplock bag
and custom sticker set, or zip bag.

STANDARD PACKAGING

The standard printed PP bag contains standard information.

CUSTOM PACKAGING

You can personalise the packaging by choosing a custom-printed sticker to display your brand.

The standard printed PP bag carries standard information. To customise your brand presentation, select a custom-printed sticker option.
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STEP 13 - SELECT CERTIFICATE

1 | CERTIFICATE OPTIONS

Choose a certificate option in this section. Use “Detailed info”
beside an option for more information.

2 | STANDARD CERTIFICATE

According to NEVISTANBUL’s stated policy, all products are
OEKO-TEX Standard certified.

3 | OPTIONAL CERTIFICATES

Depending on your requirements, you may select Better
Cotton, OCS, GOTS, GRS or RCS.

IMPORTANT: The minimum order quantity for Better Cotton, OCS, GOTS, GRS and RCS is 1,000 units. Check the current conditions shown in the panel before ordering.
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STEP 14 - SHIPPING AND DELIVERY OPTIONS

1 | SHIPPING METHOD

Choose “By road” (road freight) or “Air freight”, according to
your needs.

2 | ESTIMATED DELIVERY TIME

Carefully review the estimate shown for your selected method.
The example shows delivery within 20 days plus production
time for road freight.

3 | DELIVERY TERMS

Choose the applicable term from EXW, FOB, CIF, DAP or DDP.
Review each option’s price and responsibility conditions.

SHIPPING COST: Shipping charges will be listed separately on the proforma invoice. You may also arrange collection through your own freight company. The example screen
shows an additional €110 for FOB; check the current amount displayed for your order.
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STEP 15 - FINAL NOTES, FILE SUBMISSION AND MANAGING YOUR SELECTIONS

1 | FINAL NOTES AND FILES

Enter any final comments in the text field. Email your logos and product designs to
art.support@nevistanbul.com.tr. The interface requests vector-format design files.

2 | CLEAR SELECTIONS

This control clears all current selections. Use it only if you want to start again.

REMEMBERED SELECTIONS

The portal retains your choices, allowing you to return and make changes or additions, and to
change the currency or language.

BEFORE CONTINUING

Review your final notes and files. If you have no additional requests, type “OK” in the text field.
Click “Continue” when ready.

CAUTION: “Clear selections” removes all selections. Use it only when you intend to restart the configuration.
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FINAL CHECK AND ADD TO CART

1 | LOGO / ARTWORK FILE

Send your logo or label/product design to art.support@nevistanbul.com.tr. The screen advises that production cannot start until
the artwork file has been received.

2 | ESTIMATED DELIVERY

Check the delivery estimate. The example shows 20 days plus production time; the actual timing depends on the order and
production conditions.

3 | CONFIRM THE CHECKBOX

After checking quantity, size breakdown, unit price and order total, tick “I confirm my choices and may add to cart”.

4 | CHECK THE AMOUNT

Review “Price per piece” and “Order total”. The amounts shown in the example are illustrative.

5 | ADD TO CART

Click “Add to cart” to add the configured order to your cart.

IMPORTANT: You must tick the confirmation checkbox before adding the order to the cart. Remember to send
the logo/design files.
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REVIEW YOUR CART AND CONTINUE

1 | PRODUCT AND OPTIONS

Check the product name, quantity, model, fit, fabric, colour and all other customization choices.

2 | ORDER SUMMARY

Review the subtotal, total amount and payment method. The prices shown in the example are
illustrative.

3 | CHECKOUT

If the order details are correct, click “Checkout” to move to the next step.

4 | CLEAR CART

This control clears all items from the cart. Do not click it unless you intend to empty your cart.

Review the cart in its final form. Continue to “Checkout” to proceed, or return to the product categories if you want to keep shopping.

CAUTION: “Clear cart” removes every item in the cart.
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ENTER CONTACT AND DELIVERY DETAILS

1 | CONTACT & DELIVERY

Enter your contact and delivery information in the form on the left.

2 | REQUIRED FIELDS

Complete “Full name” and “Email”, which are marked with an asterisk (*). The phone number
field is optional on this screen.

3 | ADDRESS / NOTE

Enter your complete delivery address and do not forget the postal code.

4 | ORDER NOTE

Use this optional field for any additional notes about the order.

5 | ORDER SUMMARY

Check the product, selected options and total amount in the summary on the right.

IMPORTANT: Include the postal code in the delivery address and make sure all information is accurate and complete.
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ORDER APPROVAL, SAMPLES, PAYMENT AND PRODUCTION

1 | ARTWORK, PRODUCT IMAGE AND PROFORMA

Within a maximum of 1 day after the order is completed, the ARTWORK, product visual and
proforma invoice are sent to the customer from order@nevistanbul.com.tr.

2 | APPROVAL AND PAYMENT

Review your custom product on the artwork and product visual. Pay once all details are
approved. Production starts after payment is received.

3 | SAMPLES AND FABRIC/COLOUR SWATCHES

At this stage, you may request a paid product sample or fabric and colour swatches. A paid
sample is dispatched within a maximum of 10 days. Fabric and colour swatches are free.

4 | COURIER COST

Courier charges for sample shipments are payable by the customer.

5 | PPS SAMPLE AND LEAD TIME

If a pre-production sample (PPS) is requested, the 30-day production/delivery period starts only
after the customer approves the PPS sample.

IMPORTANT: The production time stated on the proforma begins once the required approvals and payment are complete. If a PPS is requested, PPS approval determines the
start of the 30-day period.
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ARTWORK AND PRODUCT VISUAL EXAMPLE

After your order is completed, a product visual and an artwork sheet are prepared so you can review how your customised product will look and confirm the technical details intended for
production.

PRODUCT VISUAL ARTWORK / TECHNICAL SHEET

Product visual: Shows the front and back appearance of
the product, logo placement and overall look.

Artwork: Brings together production details such as fabric, colour, printing method, logo size and position, stitching/accessories, size
distribution and technical notes.

Carefully review the artwork and product visual prepared for your order. Request any required corrections and approve all details. Production begins after payment and,
where applicable, sample/PPS approval.

Note: These images are examples. Your actual artwork and product visual will be prepared according to your order choices and the technical details approved by you.


	HOME PAGE AND FINDING PRODUCTS
	SELECTING A PRODUCT FROM A CATEGORY
	STANDARD PRODUCT DESCRIPTION AND ORDER METHOD
	STEP 1 - SELECT MODEL
	STEP 2 - SELECT GENDER / PRODUCT GROUP
	STEP 3 - SELECT FIT
	STEP 4 - SELECT FABRIC
	STEP 5 - SELECT COLOUR
	STEP 6 - TECHNICAL DETAILS AND ACCESSORIES
	STEP 7 - SPECIAL REQUESTS
	STEP 8 - ORDER QUANTITY
	CUSTOMIZATION OPTIONS - INTRODUCTION
	CUSTOMIZATION - POSITION, SIZE AND TECHNIQUE
	CUSTOMIZATION - AVAILABLE TECHNIQUES
	STEP 11 - SELECT LABEL TYPE
	LABEL CUSTOMIZATION - ARTWORK, PRINT SIDE AND NOTES
	STEP 12 - SELECT PACKAGING
	STEP 13 - SELECT CERTIFICATE
	STEP 14 - SHIPPING AND DELIVERY OPTIONS
	STEP 15 - FINAL NOTES, FILE SUBMISSION AND MANAGING YOUR SELECTIONS
	FINAL CHECK AND ADD TO CART
	REVIEW YOUR CART AND CONTINUE
	ENTER CONTACT AND DELIVERY DETAILS
	ORDER APPROVAL, SAMPLES, PAYMENT AND PRODUCTION
	ARTWORK AND PRODUCT VISUAL EXAMPLE

